New tools provide a better
online payment experience

Faster, easier to use and provides
more ways to pay.

Convenient and Secure

e 24-hour, secure access from any computer or mobile device
e email alerts when your new statement is available
e Easy account set-up for more access to features

or make a one-time payment without registering

Payment Options

* Make one-time payments

e Schedule future payments

e Set up automatic payments

e Pre-authorize payments for ongoing care

Account Management

e Search and view statements

e Link multiple accounts under a single profile

e Secure, trackable messaging with account representatives
e Go green and save on postage with paperless billing

Online payment tools are for hospital-based services at Hendricks Regional Health.

Get Started = Hendricks

Visit hendricks.org/billpay Regional Health




Introducing Your New Payment Tools
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1 My Profile = Cancel Enroliment

Summary details of any amounts owed and any schedule or processed payments are shown below.

vurrent oil

Summary information about your current bill is shown below. If you want to view details of the billing statement select the
appropriate link in the Bill Statement History section below. To schedule a payment click the Schedule Payment button below.

Current Amount Due Due Date Amount Past Due

$ 315.00 09/21/2013 $0.00 Schedule Payment
Statement Date: 08/22/2013

Payment Plan History

Details of any Payment Plans on this account are shown below. If the plan's status is Scheduled it is active and automatically
processing payments towards the payment amount shown.

@ Account Overview: @ Payments:
e \View and pay your current bill * Make one-time payments
e Link multiple accounts under a e Schedule future payments
single profile e Set up automatic payments
e Exchange secure messages with e Pre-authorize payments for ongoing care
account representatives e Manage your bank account and credit or
debit cards
@ statements: O My Profile:
e Search and view statements e Update your personal information
e Go paperless by seleting the option to e Reset password and security questions
receive electronic statements in the future e Change primary and secondary insurance
information.

Get Started = Hendricks

Visit hendricks.org/billpay Regional Health




