P Hendricks PATIENT FAQ FOR HELLO PATIENT
l Regional Health

For Automatic Sign-In Or Check-IN

Hello Patient is a MyChart feature that uses geolocation to determine a patient’s proximity to the
clinic, allowing patients to automatically sign in or check in for their appointments once they are
close to the office location.

Requirements for Hello Patient

To use Hello Patient, patients need to:

 Have an active MyChart account.

* Have the MyChart app downloaded on their mobile device.

* Grant the MyChart app access to their location in phone settings to (Always/allow all the time).
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How to Use Hello Patient

To set up this feature,
log into the mobile app,
navigate to Accounts
Settings and turn
Appointment Arrival on.

When the patient is
within 55 yards of

the office and within
30 minutes of the
appointment time

or arrival time, the
following message wiill
appear on their phone:
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You're almost done!
Please go to the front desk to complete
check in.
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